
This message is a reminder from HHSC that your April-June 2020 Medicaid Administrative Claiming (MAC) 
financial submission is due on March 5, 2021.  As of this email, our records indicate that your financial data has 
not yet been certified in the State of Texas Automated Information Reporting System (STAIRS) online system, 
otherwise known as Fairbanks. 
 
The original open notice from January 18, 2021 has been included below for your reference. 
 
Again, this email is just a reminder of the upcoming due date. 
 
The following resources are available to assist you. 
 
For questions regarding the completion and submission of the MAC Financial, contact the HHSC MAC Team at 
512-462-6200 or  MAC@hhsc.state.tx.us. 
 
For questions regarding access to STAIRS, please contact the Fairbanks Client Information Center at 888-321-
1225 or info@fairbanksllc.com. 

 

+++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++ 

 

IMPORTANT NOTICE 

MAC ISD OPENING & CLOSING DATES 
AJ20 & JS20 QUARTERS 

 

Due to delays caused by COVID-19, HHSC will open the below quarters with the following 

open/close dates. 

 

April-June 2020 (Q3): OPEN 1/18/2021 – CLOSE 3/5/2021 

July-September 2020 (Q4): OPEN 2/15/2021 – CLOSE 4/2/2021 
 

There will be an overlap of a few weeks, though that will allow future quarters to resume 

their regular schedule. 

 

We apologize for the impact this may have. 

 

For questions regarding the completion and submission of the MAC Financial, contact the 

HHSC MAC Team at (512)-462-6200 or MAC@hhsc.state.tx.us. 

For questions regarding access to STAIRS, please contact the Fairbanks Client Information 

Center at (888)-321-1225 or info@fairbanksllc.com. 
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